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THANK YOU TO OUR 2022 
SECONDARY AND CONVENTION CO– CHAIRS 

AND COMMITTEE MEMBERS 

2022 SECONDARY CO-CHAIRS 
AND COMMITTEE MEMBERS 

Sherry Gallitz, CMB, Union Home Mortgage 
Doug Leever, We Florida Financial 

2022 CONVENTION CO-CHAIRS 
AND COMMITTEE MEMBERS 

Yvette Clermont, CMB, AMP, Inlanta Mortgage 
Christie Buff, AMP, Mortgage Guaranty Insurance Corp. 

Tim Allen CMB, First Horizon 
Michael Azzarello, CMB, AMP 

Nitin Dave, Ready Mortgage Lenders 
James Deitch, CPA, CMB, Teraverde Financial 

Michelle Knoebel, CMB, SupportLink3 
Bob Niemi, CMB, Bradley Arant Boult Cummings LLP 

Rudy Orman, CMB, Cypress Mortgage Capital 
Candice Racine, Essent Guaranty 

Dylan Rodriguez, Optimal Blue, Division of Black Knight 
Michael Thomas, Optimal Blue, Division of Black Knight 

Robert Villalon, National MI 
 
 
 
 

Brian Chibbaro, Renasant Bank  
Brian Coester, Real Estate Connection 

Sarah Federico, Flagstar Bank 
Margie Fletcher 

Dawn Henshaw, Enact 
Georges Lussier 

Brittany Johnson, Caliber Home Loans 
Michelle Knoebel, CMB, SupportLink3 

Brian Moss, Ascendum Solutions 
Megan Thanasides, Republic Bank 

 

Welcome Attendees, Exhibitors and Speakers to 
the 18th Annual Eastern Secondary Conference 

& 68th Annual Convention 

President’s Message 

By Michelle Knoebel, CMB 

President, MBA of Florida 
 

The close of my tenure as President of the MBA of Florida is bittersweet. It has 

been a privilege I will always remember fondly.  

The past year our association continued to build on the successes of those who 

came before me. Our membership continued to grow although not at the remark-

able pace of my predecessor’s! We hosted numerous educational webinars and 

have several more scheduled for the rest of the year. And although we weren’t 

able to attend our legislative days in person Eric Prutsman, Esq continues to 

keep us up to date on all the pertinent issues that effect our industry. PACE reform continues to be at the top of 

that list. As in person meetings resumed some of our chapters bounced right back but several are still struggling. 

We began discussing how the state association can best help and am confident we will get them back on track. We 

also put together a remarkable slate of sessions and speakers for this year’s Back-to-Back convention. I hope you 

enjoy it!  

I cannot thank our extremely dedicated Executive Committee, Board of Directors and Chapter Presidents for all 

their efforts and support. It has been an honor to serve as the President and I look forward to turning over the reins 

of leadership to Doug Leever and seeing his many accomplishments.  

Thank you!  

 





GENERAL SESSIONS TAKE PLACE IN GRAND CYPRESS BALLROOM A, B, C (ALL DAYS) 
 
EXHIBITS WILL BE ACROSS THE FOYER IN REGENCY HALL 1,2,3,4 
(DOWN THE ELEVATOR OR STAIRS) 

11:30 AM   GOLF at the Villas at Grand Cypress 

 

Tuesday June 21, 2022 
 
8 AM   Attendee Registration Open, Grand Cypress Foyer 
 
8:30—9:30 AM Breakfast and Networking Time 
 
10 AM    Exhibitor Registration, Grand Cypress Foyer and Set Up, Regency Hall 1, 2, 3, 4  
  

KICK OFF SECONDARY SESSION 
10—11 AM  Non-QM Panel 

Steven Schwalb, Managing Partner, Angel Oak Lending 

Tom Davis, Chief Sales Officer, Deephaven Mortgage 

Paul Jones, Senior Vice President, Non-QM Development & Production, First Guaranty Mortgage Corporation 

Moderator: Rudy Orman, CMB, Cypress Mortgage Capital 

 
11-11:30 AM  Refreshment Break/Networking Time 
 
11:30 AM-12:30 PM  American Enterprise Institute Housing Center Current Updates 

Ed Pinto, Senior Fellow and Director, AEI Housing Center 

Moderator: Nitin Dave   
 
12:30 – 1:30 PM Lunch/Networking Time 

 
1:30 – 2:30 PM Secondary Panel Discussion - A Day in the Life of a Secondary Desk Manager 

Vinay Miglani, Senior Vice President, Capital Markets, FBC Mortgage, LLC  

Joaquin “Ken” Torre, Portfolio Management Executive, Head of Revenue and Pricing, Wells Fargo  

Jeff Gipson, Senior Vice President, Secondary Marketing, Florida Capital Bank 

Moderator: Mark Teteris, CMB, Director, Solutions Specialists, Optimal Blue 

 
2:30 – 3 PM  Refreshment Break/Networking 

 
3 – 5 PM Hedge Advisory Firms/MSR • Valuing Servicing Rights 

• Importance of Customer Retention • Benefits of Hedging 

• Best Execution • Mandatory vs. Best Efforts 

• Single Loan Sale vs Bulk Sale 

Phil Rasori, Chief Operating Officer, Mortgage Capital Trading (MCT) 
Steven Baselice, Capital Markets Solutions Specialist – Team Leader 
Secondary Marketing Technologies, Optimal Blue - A Division of Black Knight. 
Ashlee Davis, Vice President – Analytics, PHOENIX 
Moderator: Tim Allen, CMB, First Horizon  
 
5—6:30 PM  Exhibit Grand Opening Welcome Reception, Regency Hall 1, 2, 3, 4 
Our exhibitors welcome you to enjoy plenty of food and refreshments while visiting everyone to see what new prod-
ucts and services are available to add to the success of your business. Enjoy catching up and meeting new friends 
tonight. 

SECONDARY CONFERENCE BEGINS 

Monday June 20, 2022 







7 AM  Registration Open 
 
7:30—9 AM CMB Breakfast with Featured speaker Jim Deitch, CPA, CMB, CEO, Teraverde Mortgage and 
FinTech Thought Leader | Best Selling Author | Public Speaker 
The 3 Things CMBs Should Be Doing Right Now 
Following the speaker’s presentation Tim Allen, CMB will lead a discussion about the value of CMB designation, and 
the steps involved in attaining the designation. 
Moderator: Tim Allen, CMB, First Horizon 
Poinciana C&D 
 
8—9 AM Breakfast with Exhibitors, REGENCY HALL 1,2,3,4 
 
9–10:30 AM Special Kick-Off Session 

How to Turn Your Customer Database Into an Automated Loan Search Engine 
Alex Kutsishin, Co-Founder and CEO, Sales Boomerang 
Digital advancements like mobile phones and search engines have enabled us to carry a world of information right in 
our back pockets. But what if the search engine knew what you were looking for before you even opened the brows-
er? That’s what data intelligence and automation can do for today’s mortgage lenders. Build customer loyalty and 
add revenue with best-in-class borrower intelligence that monitors your customer database and automatically alerts 
you when an opportunity arises — such as a borrower listing their home for sale or submitting a loan inquiry to a 
competitor. In this session, see how automated borrower intelligence can act as a built-in revenue search engine in 
your database, so you never leave a borrower behind.  
Moderator: Michelle Knoebel, CMB, SupportLink3 
 
10:30 – 11:15 AM  MBA Washington Update 
Bob Broeksmit, CMB, President and CEO, MBA National 
Moderator: Sherry Gallitz, CMB, Union Home Mortgage 
 
11:15—11:45 AM Refreshment Break with Exhibitors 
 
11:45—12:30 PM Economic Update, Doug Duncan, PhD, Senior Vice President/Chief Economist, Fannie Mae 
Moderator: Doug Leever, We Florida Financial 
 
12:30—1:30 PM Lunch with Exhibitors 
 
1:30 PM  Annual Convention Programs Begin/Sessions 
 

1:30–3 PM  Agency Updates 

Dan Rogers, III Director, Atlanta FHA Homeownership Center at HUD/FHA 
Sharvon Jackson, Loan Production Officer, Department of Veterans Affairs 
Penny Nowak, Finance and Loan Analyst, Rural Development, U.S. Department of Agriculture 
Moderator: Michelle Knoebel, CMB, SupportLink3 
 

3–3:30 PM  Networking / Refreshment Break with Exhibitors 

 

3:30–4:45  CEO Panel 

Tawn Kelley, President, Taylor Morrison Home Funding 
Phil Defronzo President, Norcom Mortgage 
Chad Jampedro, CEO, Bonzo 
Moderator: Jim Deitch, CPA, CMB, Teraverde Financial LLC 
 

4:45-6 PM  Reception with Exhibitors (MPAC Drawings) 

This morning we present Crossover Sessions of interest to both  
event attendees with important updates and information for all. 

SECONDARY CONFERENCE CONTINUES then CROSSOVER SESSIONS                 
then the ANNUAL CONVENTION BEGINS 

Wednesday June 22, 2022  



8—9 AM  Breakfast with Exhibitors 
 
8—9 AM  Incoming Local Chapter Presidents Breakfast Meet and Greet 
 
9–10 AM  Client Engagement-Maximizing the Homebuyer Experience 

Kristin Messerli, Vice President, Experience.com 

Ralph Remy, Director, Client Digital Experience, National MI 

Moderator: Robert Villalon, National MI 

 
10–11 AM  National and Florida Housing Market Update and Forecast 

Kristine Smale, Senior Vice President, Zonda Advisory 

Moderator: Doug Leever, We Florida Financial 

 
11—11:30 AM  Refreshment Break with Exhibitors—Final chance for a visit with the exhibitors 
 
11:30 AM–12:30 PM Affordable Housing Panel 

Sean Moss, Executive Vice President, Down Payment Resource 

Chip White, Homebuyer Loan Programs Director, Florida Housing Finance Agency 

Moderator: Christie Buff, MGIC 

 

12:30—2:30 PM Special Closing Installation Luncheon with a Different Twist (Portico West) 
Special Host and Speaker, Steve Richman, National Director of Strategic Growth & Branding, VanDyk Mortgage 

Annual Meeting / Election and Installation with Brown L Whatley Award Presentation and MPAC Drawings 

Moderator: Christie Buff, MGIC 

 

(Special Closing Installation Luncheon Business Meeting Agenda Next Page) 
 

3-5 PM   Incoming 2022-2023 BOD Meeting 
 

Thursday June 23, 2022 ANNUAL CONVENTION 

ALL Company Logos and Advertisements in this Program are our Sponsors! 

We Should ALL Thank Them for Supporting Your Industry and Association! 

THANK YOU FOR ATTENDING THIS EXTREMELY IMPORTANT EVENT! 

Please be on the lookout for the evaluation 

you will receive. It will take just a few 

minutes to complete. It is very important to 

provide your feedback for our future plan-

ning and decisions with speaker/session/

exhibit ideas, etc. Thank you in advance! 



June 23, 2022—12:30—2:30 PM 
 
Business Meeting Agenda 
• MBAF Presidents Address and Welcome by Michelle Knoebel, CMB 
• Legislative Report, Eric Prutsman, MBAF Legislative Representative 
• Committee Reports, Committee Chairs 
• Board of Directors and Committee Awards of Appreciation for the 2021/2022 Year 
• Nominating Report/Election of Officers, presented by Sherry Gallitz, CMB 
 
No Vote Needed 
President Doug Leever, We Florida Financial   
  
NOMINATED OFFICERS - To be voted on at the Annual Business Meeting 
President Elect  Yvette Clermont, CMB, AMP, Inlanta Mortgage, Inc. 
Vice President   Sherry Wenrich, HomeBridge Financial Services, Inc 
Secretary-Treasurer  Robert Villalon, National MI 
Second Vice President Timothy Bazell, South State Bank 
  
NOMINATED DIRECTORS - 2-year terms - To be voted on at the Annual Business Meeting 
Christie Buff, AMP, MGIC 
Dylan Rodriguez, Optimal Blue a Division of Black Knight 
Sandy Garcia, Paramount Residential Mortgage Group 
 
FYI: 
DIRECTORS – (1 year remaining – No Vote Needed) 
Brian Chibbaro, Renasant Bank 
Tim Allen, CMB, First Horizon 
Dustin Owen, CMB, Waterstone Mortgage Corp. 
ASSOCIATE DIRECTOR  
Debbie Moore, CMB, Capital Markets Cooperative 
 
DIRECTOR - (1-year term, No Vote Needed) 
Bob Niemi, CMB, Bradley Arant Boult Cummings LLP 
(Bob is fulfilling the remaining term of Carole Ducote) 
 
IMMEDIATE PAST PRESIDENT – (Automatic) 
Michelle Knoebel, CMB, SupportLink3 
 
• Installation of 2022/2023 Officers 
• Presentation of the Brown L. Whatley Award 

• After Adjournment:  MPAC Report by Robert Villalon, Chair 

The highlight of the year and everyone’s favorite presentation is our Brown L. Whatley 
award. Food is always delicious and the company exceptional. Join us to congratulate 
this year’s winner and celebrate. 

About The Award 
The prestigious Brown L. Whatley Award is presented each year by the Mortgage 
Bankers Association of Florida. It recognizes the individual member who has made the 
most significant contribution to the advancement of the Association and the mortgage 
banking industry in Florida. From the beginning, it was the intention that the Award 
honor outstanding individual service rather than express appreciation for service in 
high elective office. 
 
The Award represents a meaningful encouragement and incentive for participation by 
individual members in the Mortgage Bankers Association of Florida. Since 1955, the 
Brown L. Whatley Award has been presented annually to an outstanding member as 
an expression of appreciation by fellow members of the Association. By their distin-
guished accomplishments, the individuals receiving the Award add honor and prestige 
to the Award itself. 

 



ANNOUNCING NEW PARTNERSHIP! 

NMLS-approved online Pre-Licensure Education and Continuing Education 
along with Exam Prep Edge, our SAFE MLO Test study program 

for our mortgage professionals. 
VISIT THE CE SHOP IN PREMIUM BOOTH # 2 IN THE EXHIBIT HALL 

 

 



SPECIAL NOTE from MBA of Florida 

We will be making a very exciting new change to our membership manage-

ment and event registration platform in the next few months. This will be a ma-

jor upgrade from our current system and among many other things, will allow 

seamless communications with, and between members, it will be very easy for 

membership renewals and event registrations, even allowing in real time the 

event registrant list. The clarity of and the user friendly system will elevate us 

into the future for our association members, especially for member to member 

networking and connections. We can’t wait to provide this new opportunity to 

our members and soon to be members! Look for the roll out soon. 

 



Thank You Tuesday 

Refreshment Sponsors! 









Steve Baselice, Capital Markets Solutions Specialist – Team Leader Secondary Marketing Technolo-
gies, Optimal Blue - A Division of Black Knight 

 Steve has been at Optimal Blue since 2018 while serving in the mortgage business for over 3 dec-
ades. Prior to Optimal Blue, he was with the private equity firm Global Mortgage Capital. He also 
spent 18yrs years building and successfully managing a secondary marketing desk on the origi-
nation side of the mortgage business. This experience has allowed him to know and speak first-
hand to the challenges that come with selling loans into the secondary markets as well as man-
aging the day to day demands of a lock desk. Prior to his time in originations, he served as a Vice 
President for Mortgage-Backed Securities Trading at both HSBC Securities and Nomura Securi-

ties International. 
 

Steve has a B.B.A. from Iona College with a major in Finance and Economics.  

Robert (Bob) Broeksmit, President and CEO, Mortgage Bankers Association (MBA) Bob, senior finance 
executive and corporate officer with a 35-year career in the mortgage sector. He has directed all as-

pects of lending activities, including marketing, sales, operations, secondary marketing, loan servic-
ing, and default management.  He has also served as a mortgage underwriting expert testifying on 
many large, high-profile cases. 

Prior to joining MBA in 2018, Bob served as President and Chief Operating Officer with Treliant, 
heading the firm’s mortgage litigation support practice and serving diverse financial services clien-
tele including large banks, independent mortgage lenders, community banks, credit unions, and 
service providers to the mortgage industry. As a Washington-based financial services consultancy, 

Treliant’s mortgage practice included strategic advisory for executive management and corporate 
boards; litigation defense, including file reviews, litigation strategy, expert reports, and expert testimo-

ny; CFPB examination preparation and implementation of mortgage regulations promulgated by the 
CFPB and other regulators; and operational aspects of mortgage banking, ranging from origination to ser-

vicing and loss mitigation. 

Before Treliant, Bob held senior leadership positions in the mortgage business, including fourteen years with Chevy 
Chase Bank (including after its purchase by Capital One), where he was Executive Vice President and President of its 
B.F. Saul Mortgage Company subsidiary. Bob also was a Vice President at Prudential Home Mortgage for seven years.  
He has overseen annual originations of $9 billion, a balance sheet of $10 billion in residential mortgages, and a servicing 
portfolio of $20 billion.  He also held positions at Great Western Mortgage, Krupp Residential Mortgage, and The Money 
Store. 

Bob has served as the Chairman of the Mortgage Bankers Association’s Residential Board of Governors and as a mem-
ber of its Board of Directors.  Firms under his leadership have garnered multiple awards for servicing operations excel-
lence, including Freddie Mac’s Tier One and Hall of Fame designations. He is a Certified Mortgage Banker (CMB) and a 
graduate of Yale University. 

THANK YOU SPEAKERS! 
18TH ANNUAL SECONDARY MARKET CONFERENCE & 

68TH ANNUAL CONVENTION –June 21-23, 2022 

Ashlee Davis, Vice President of Analytics, Ashlee joined PHOENIX in 2017. Her primary responsibilities include 
managing servicing portfolio valuations for some of Analytics’ largest clients, performing buy and sell 

side analytics related to bulk servicing transactions and other servicing related analytics. 

Ashlee has an extensive background in Secondary Marketing which began in 2001 and has held 
several managerial level positions at various sized organizations. 

Most recently, Ashlee worked for Optimal Blue within their secondary services group as a team 
lead. Prior to that she worked for Bank of America within their correspondent lending group doing 
margin management. Ashlee has a B.B.A. in Finance from Stetson University and an M.B.A. from 

the University of Central Florida. She also has her Lean Six Sigma Black Belt certification. 



Tom Davis, Chief Sales Officer at Deephaven Mortgage. Tom manages Wholesale, Non-Delegated, and Cor-
respondent NonQM/NonAgency channels. Tom is top-producing Sales Executive with expertise in 

mortgage banking, correspondent, wholesale, non-delegated, sales management, margin manage-
ment, consumer lending, business banking, and is considered a Non-QM industry expert.  

Over the course of Tom’s career, he has worked for Bank of America, First NLC ( FBR Capital 
Markets), JPMorgan Chase, Finance of America Mortgage, First Guaranty Mortgage Corporation 
and Deephaven Mortgage 

James M. Deitch CPA CMB, Founder Teraverde Jim founded Teraverde® after serving as CEO of five federally 
chartered banks for over twenty-five years. Teraverde® advises over 200 clients in mortgage banking, 

capital markets and financial technology, ranging from the largest U.S. financial institutions to inde-
pendent mortgage bankers. 

He has served on the MBA Residential Board of Governors and CEO panelist and speaker for 
major financial institutions, financial industry associations, corporate clients, the Department of 
Defense and several universities. 

Jim is a thought leader and has published three #1 best-selling books, including “Strategically 
Transforming the Mortgage Banking Industry”. 

 

Phil DeFronzo, Founder and CEO of Norcom Mortgage. He started Norcom in a rented one-room office in the     
fall of 1989. Under his leadership, the company has grown to become an upstanding and respected 

lender. 
 
Although he says that Norcom’s success has been, “All about hiring good people,” Phil has been 
instrumental in the company’s success. His achievements include increasing revenue, building 
brand awareness, and growing the business. In 2011, Norcom was recognized as one of the 
“Fastest Growing Lenders in New England." 
 

While building his business, Phil also served as a Commissioner on the State of Connecticut Ethics 
Commission from 1991 to 1998, playing a key role in overseeing registered lobbyists in the enforce-

ment of the State of Connecticut Ethics Code. Phil’s hands-on style has earned him numerous accolades 
for optimizing internal operations and building outstanding customer service. He takes great satisfaction in the team he’s 
built at Norcom. 
 
“I get to work with a great group of very talented and funny people,” he says. Phil lives in Avon, Connecticut with his wife, 
Colleen, and their three children.  

Douglas G. Duncan is Senior Vice President and Chief Economist at Fannie Mae, Responsible for eco-
nomic forecasts and analysis within the housing and mortgage markets, strategic research regarding 

the potential impact of external factors on the housing industry, and enterprise strategy planning and 
execution. He leads numerous strategic and research working groups, including the House Price 
Forecast, policy, research, and strategic planning working groups.  Under his leadership, Fannie 
Mae’s Economic & Strategic Research Group (ESR) won the NABE Outlook Award, presented 
annually for the most accurate GDP and Treasury note yield forecasts, in both 2015 and 2016 – 
the first recipient in the award's history to capture the honor two years in a row. In addition, ESR 
was awarded by Pulsenomics for best home price forecast. Named one of Bloomberg/

BusinessWeek's 50 Most Powerful People in Real Estate, Duncan is Fannie Mae's source for infor-
mation and analyses on demographics and the external business and economic environment; the 

implications of changes in economic activity on the company's strategy and execution; and for fore-
casting overall housing, economic, and mortgage market activity 

 
Prior to joining Fannie Mae, Duncan was Senior Vice President and Chief Economist at the Mortgage Bankers Associa-
tion. His experience also includes work on the Financial Institutions Project at the U.S. Department of Agriculture and 
service as a LEGIS Fellow and staff member with the Committee on Banking, Finance, and Urban Affairs for Congress-
man Bill McCollum in the U.S. House of Representatives. 
 
Duncan received his Ph.D. in Agricultural Economics from Texas A&M University and his B.S. and M.S. in Agricultural 

Economics from North Dakota State University. 



Sharvon Jackson, Loan Production Officer Sharvon was selected as the Loan Production Officer in the St. Pe-
tersburg Regional Loan Center (RLC) in February 2021. She is responsible for overseeing the work of 

the St. Petersburg (RLC).  In addition, she also oversees jurisdictional training to lenders, brokers, 
realtors and Veterans on VA guidelines regarding eligibility, loan origination, credit underwriting, 
processing, closing and guaranteeing as well as loan quality. Sharvon began her federal service 
in July 2000 as an active duty military member with the United States Air Force. She began ser-
vice with the Department of Veterans Affairs in 2006 and in 2008 she began working in Loan 
Guaranty as a Loan assistant.  

Sharvon graduated from University of Maryland University College with a Bachelor of Science de-
gree in Human Resource Management and she holds a Master’s in Management and Business 

Administration from the University of Phoenix.  She currently resides in the Tampa Bay area, in 
Clearwater Florida. 

Chad Jampedro, Chief Executive Officer, Bonzo Group Chad currently is Chief Executive Officer of Bonzo 
Group. He joined Bonzo in May of 2022 after a 21-year career as President of GO Mortgage and GSF 

Mortgage Corporation. Mr. Jampedro’s experience and leadership spearheaded GSF/ GO Mortgage 
into becoming a leading agency single close construction to perm lender.  Chad has successfully 
managed and developed technology and operations platforms to successfully grow and support 
sales teams. 
 
Jampedro has earned numerous awards in the financial/lending space including; Biz Times Finan-
cial Services Leadership Award; National Mortgage Professionals of America (NMPA) Most Influen-

tial Leaders; JS Top Workplaces Innovative Leader Award and most recently Named 2021 MPA 
Housing Industry Icon. Chad is married to Kelly Jampedro for 19 years and has two children Rocco 

and Mia.  

Jeff Gipson, Florida Capital Bank  Jeff is an industry veteran of over 20 years. He has worked in Secondary Mar-
keting for large Aggregators, IMBs, and Retail mortgage companies. He is currently head of Capital Markets for 
FLCBank in Jacksonville, FL 

Paul Jones, SVP of Non-QM Development and Production, First Guaranty Mortgage Corporation-
Paul has been in the mortgage business for over 25 years and serves as FGMC’s SVP of Non-QM De-

velopment and Production. Paul’s passion for Non-QM and expanding FGMC’s Maverick Solutions 
product suite is evident in everything that he does. 

Throughout his career, he has trained, coached, and mentored colleagues and other mortgage 
professionals; spreading his philosophy that knowledge is a key factor to success in the daily 
mortgage equation. 

Paul is a 2021 HousingWire Insider, widely known as a Non-QM Industry thought leader, and is an 
active member of the MBA and NAMMBA 



 

Tawn Kelley, Executive Vice President, Taylor Morrison and President of its Financial Services, Tawn 
contributes to the executive leadership of Taylor Morrison and leads Taylor Morrison Home Funding, 

Inspired Title Services and Mortgage Funding Direct Ventures. She is responsible for the man-
agement, financial performance and long-term growth strategies of these companies.  

Tawn is also an active member of the Mortgage Bankers Association and holds director roles 
in the MBA Board of Governors, Investment Committee and Affordable Home Ownership Ad-
visory Council. In 2020, Tawn joined the Board of Directors for STORE Capital, a NYSE REIT 
and in 2021 was appointed Chairman of the Board. 

Prior to joining Taylor Morrison, in 2001, Tawn founded and served as CEO and President of 
Mortgage Funding Direct Ventures (MFDV), a management company that partnered with pro-

duction homebuilders to create in-house mortgage subsidiaries.  

Among the various partnerships under the Mortgage Funding Direct family, Taylor Morrison Home Funding was also 
established in 2001. The successful partnership expanded nationally and evolved from a mortgage brokerage to a lend-
er, ultimately paving the way for Taylor Morrison to acquire the MFDV management company in 2009. As a member of 
the Taylor Morrison leadership team since that time, Tawn has held several senior-executive level positions that have 
impacted and contributed to the growth and expansion of Taylor Morrison. She has since established settlement ser-
vices, Inspired Title Services and insurance services through Taylor Morrison Insurance.  

Tawn has always believed that financing sells homes. In 2011, she established a free qualification improvement pro-
gram to better position families for home purchase, and today her proprietary program – Able, Ready, Own – has edu-
cated and improved qualification for over 5,000 families. In 2013, she played a key role in the company’s initial public 
offering on the NYSE. To date, the company has welcomed six homebuilders through acquisitions, bringing opportunity 
for financial services to be integrated into each immediately to provide the one-stop shop and financial services exper-
tise that has earned Taylor Morrison success and a differentiated customer experience.  

Tawn resides in Winter Park, Florida with her husband Brian and has two grown children and two adorable grandchil-
dren. 

Recognition 
National Mortgage News – Best Mortgage Companies to Work For – 2019, 2020, 2021, 2022 

Orlando Sentinel – Top 100 Companies – 2017, 2018, 2019, 2020, 2021 

Orlando Business Journal – Best Places to Work – 2018, 2020, 2021 

Mortgage Professional America, Top Mortgage Workplaces 2021 

Elite Women in Mortgage, Mortgage Professional America – 2016, 2022 

Vanguard Award, Housing Wire – 2015, 2017, 2020  

Women of Influence, Housing Wire – 2015, 2020 

Women of Vision Award, Women Mortgage Magazine – 2019, 2020, 2021 

#NEXT Powerhouse Award, 2021 

Mortgage Lending’s Women of Inspiration, National Mortgage Professional - 2020  

M Report – Keystone Award “Cultural Leader” Nominee – 2018  

Affiliations and Memberships 

Taylor Morrison Enterprise Risk Management (ERM) Committee, Member 
Taylor Morrison Customer Experience Committee, Chairman 
Chairman, Mattamy Home Funding & Neal Communities Funding 
STORE Capital (NYSE: STOR), Chairman of the Board 
Nominating & Governance Chair  
Mortgage Bankers Association (MBA),  
Residential Board of Governors  
Affordable Homeownership Advisory Council 
 Investment Committee 
MBA Chairman’s Executive Committee Member 
Leading Builders Association Executive Mortgage Council 
Production Home Builder Committee Member 
RESPRO – Member, Board Advisory 
National Association of Mortgage Bankers 
Florida Association of Mortgage Professionals 



Alex Kutsishin, Founder and CEO, Sales Boomerang As founder and CEO, Kutsishin is practically synonymous 
with Sales Boomerang and its success. In less than five years, he has been able to change the way lend-

ers think about customer retention and introduce a fast-adopted technology in a normally slow to 
adopt industry.  

A serial entrepreneur, Alex has been named 40 under 40 by NMP Magazine as well as a Hous-
ingWire Tech Trendsetter and Vanguard. Under his leadership, Sales Boomerang has won top 
tech firm in 2019 by Banking CIO Magazine and Top 100 Tech Firms 2020 for revolutionizing the 
lending industry, two HousingWire Tech100 awards, and debuted in the top 3% on the 2021 Inc 
500 list. 

To date, Sales Boomerang has discovered over $30B in new volume in total originations and helped 
lenders record up to 85% borrower retention rates, well over the industry average of 18%. 

Vinay Miglani, Senior Vice President of Capital Markets, FBC Mortgage Vinay is primarily responsible for the 
interest rate risk management function for FBC Mortgage, LLC, including hedging and trading, product 

development and investor relations. In addition, he is a regular contributor to the Credit and Technol-
ogy Committee which works to calibrate the company’s internal loan origination systems for in-
creased efficiencies and ease of use. Vinay has been with FBC Mortgage since May 2008 and has 
been instrumental in the company’s strong growth since then. 

 Prior to FBC Mortgage, Vinay was with H&R Block’s mortgage origination unit and was responsible 
for the company’s vendor management function within its Global Enterprise Model. There, he also 

focused on internal process improvement projects which ultimately enhanced the customer experi-
ence while increasing efficiencies and transforming the business into a highly variable cost structure. 

Prior to this, he held senior level roles in sales and underwriting capacities. Vinay holds a Bachelor of Science degree in 
computer science from the University of Central Florida. 

Kristin Messerli is a leading strategist and keynote speaker on NextGen finance and empathic customer experience. 
As the VP of Strategy at Experience.com, Kristin works with hundreds of 

lenders to collect and analyze customer voice to build brand, generate referrals, and improve 
customer experience. 
 
In 2013, Kristin started a marketing consulting firm, Cultural Outreach, with the mission to help 
financial institutions bridge the gap in connecting with today’s consumers. Prior to selling her 
company to NAMMBA in 2020, Kristin consulted for over 50 financial institutions, including in retail 
and wholesale lending, banking, and servicing, for companies such as Wells Fargo, Quicken 

Loans, and TD Bank. She has also consulted on numerous fintech startups, including product de-
sign and development for a digital mortgage software, Ardley. 

 
Kristin has spoken at hundreds of conferences including the Mortgage Bankers Association, Digital 
Mortgage, and Harvard Business School. Kristin produced and co-authored the 2020 and 2021 
NextGen Homebuyer Report, highlighting key insights from over 3,000 NextGen homebuyers. She 
has directed and produced multiple events and videos featuring millennial homebuyer interviews 
for companies such as National MI, Mortgage Coach, and FinLocker. 
 
Kristin is a regular contributor for Next Mortgage News and HousingWire and was previously the 
Managing Editor of Mortgage Women Magazine. She holds her Master’s degree in Public 
Administration from the University of Oklahoma. 

Sean Moss. Executive Vice President, Product and Operations,  Down Payment Resource 

Sean has more than 18 years of experience in the real estate and finance industry, where his lead-
ership roles ranged from loan operations to corporate-level technology projects and process im-
provement for small and large mortgage companies.  

As Executive Vice President, Product and Operations, Sean is responsible for guiding product 
strategy, driving product development, and ensuring operational efficiency, while also collaborating 

with customers and partners to implement new solutions for affordable lending challenges. 



Penny Nowak, Finance and Loan Analyst in the Loan Servicing Branch for the USDA Rural Develop-
ment’s Single Family Housing Guaranteed Loan Program, which has an outstanding portfolio 

exceeding $110 billion.  In her position at USDA she is working to build relationships with their mort-
gage servicing partners and provide clear direction around loan servicing in an effort to reduce risk 
and decrease foreclosures across the portfolio. 

Penny has been working in the government for 32 years, 15 of that was with the Veterans Admin-
istration and 17 years at USDA.  In 2005 Penny joined the United States Department of Agricul-
ture, Rural Development family as an Accounting Technician working for the Deputy Chief Finan-
cial Officer, Guaranteed Loan Branch. She went on to serve as an Accountant and then a Lead 

Accountant in the Housing Services Branch of the National Financial and Accounting Operation 
Center located in St. Louis Missouri. In August 2018 Penny joined the USDA Singe Family Housing 

Guaranteed Loan Division headquarters team. 

Edward J. Pinto. American Enterprise Institute (AEI) Senior Fellow and Director of AEI’s Housing Center. 
 

The Center monitors the US markets and evaluates policy issues using a unique set of Housing Mar-
ket Indicators.  Active in housing finance for over 40 years, he was an executive vice president and 
chief credit officer for Fannie Mae until the late 1980s. 

Phil Rasori, Chief Operating Officer, Mortgage Capital Trading (MCT) 
 Mr. Rasori is a recognized thought-leader in capital markets operations within the mortgage banking 

community. His areas of expertise include complex financial modeling, computational dynamics, and 
linear programming for operational optimization. He developed the ground-breaking mortgage pipe-
line hedging algorithms that form the foundation of MCT’s HALO Program today. 
 
He has also pioneered several metrics that have become standard industry parlance, including 
“beta pull-through” factors. In addition to banking clients, Mr. Rasori has consulted with GSE agen-
cies and the US Government on hedging best practices for community banks. Mr. Rasori has func-
tionally led MCT operations since 2005 and ascended to his current role as COO in 2007. 

 
Mr. Rasori is a graduate of University of California, San Diego, and holds a B.S. in Management Sci-

ence. 
 
Recent Awards 
 
 MCT’S COO, PHIL RASORI, IS AWARDED HOUSINGWIRE’S VANGUARD AWARD 
 PHIL RASORI OF MCT DESIGNATED ONE OF THE INDUSTRY’S TOP 25 MOST CONNECTED MORTGAGE 
 PROFESSIONALS 
 SAN DIEGO METRO HONORS PHIL RASORI WITH TOP 40 UNDER 40 AWARD 
 NATIONAL MORTGAGE PROFESSIONAL NAMES MCT’S PHIL RASORI TO TOP 40 
 MCT’S PHIL RASORI DESIGNATED TOP 40 MOST INFLUENTIAL MORTGAGE PROFESSIONALS 
 MCT’S COO NAMED TO TOP 40 MOST INFLUENTIAL MORTGAGE PROFESSIONALS UNDER 40 LIST 

Ralph Remy, Director of Client Digital Experience at National MI Ralph leads a team that facilitates profes-
sional development and client engagement by combining best-in-class Client Experience (CX) with 

new Digital Experience (DX) tools. Ralph’s leadership and development career in retail banking and 
residential lending divisions at several large banking institutions spans over 25 years 

 He has led sales, service, training and accountability, coaching, client success, client experi-
ence, and product development teams to engage in long-term relationships that help to grow pro-
duction and revenue. A recipient of the Gallup Great Workplace Manager Award and most re-
cently, the Training Magazine 2021 Emerging Training Leader Award, 

 Ralph’s passion for developing others is the foundation of his work. 

https://mct-trading.com/mct-coo-is-awarded-housingwires-vanguard-award/
https://mct-trading.com/coo-of-mct-designated-industry-top-25-mortgage-professionals/
https://mct-trading.com/coo-of-mct-designated-industry-top-25-mortgage-professionals/
https://mct-trading.com/san-diego-metro-honors-coo-mct-with-top-40-under-40-award/
https://mct-trading.com/national-mortgage-professional-names-mct-coo-top-40/
https://mct-trading.com/mct-coo-top-40-most-influential-mortgage-professionals/
https://mct-trading.com/mct-coo-top-40-influential-mortgage-professionals-under-40/
https://mct-trading.com/mct-coo-top-40-influential-mortgage-professionals-under-40/


Steve Richman, National Director of Strategic Growth & Branding, VanDyk Mortgage Corporation  
Steve is a nationally recognized speaker, motivator, consultant, and coach, Steve has spoken to over 

350,000 professionals at over 750 lending institutions across the US. He has taught accredited con-
tinuing education classes for real estate professionals been adjunct faculty at the Sellinger Busi-
ness School and Towson University, spoke as a guest lecturer at the Business School at Colum-
bia University, and presented on Capital Hill. 
  
A Master Certified Sales Negotiation Trainer and Certified Trainer in DiSC Behavioral Profiling, 
Steve is a highly accredited expert in the Mortgage Industry. Having held many professional roles 

in the mortgage industry, as loan officer, account executive, and manager of mortgage operations, 
Steve brings over 20 years of experience along with valuable insight to his role as VanDyk Mort-

gage Corporation’s National Director of Strategic Growth & Branding. 
  
Originally from Baltimore, Maryland, Steve graduated Magna Cum Laude at the University of Maryland and later attend-
ed George Washington Law School, where he earned his JD. He has appeared as a guest speaker on numerous pod-
casts, webcasts, and radio shows and has authored several articles for esteemed publications, such as Scotsman Guide 
and National Mortgage News. In 2019, Steve was named Most Connected Mortgage Professional. Steve currently lives 
in Raleigh, North Carolina with his wife and two children. 
  
Specialties: Public Speaking, Consulting, Training, Negotiations, Facilitation, Law, social media, Process Mapping, 
Change Management, Marketing, Sales, Mortgage, Real Estate 

Prior to joining the Department, he worked for a law firm in Birmingham, Alabama. 

Steven Schwalb, Managing Partner of Angel Oak’s lending entities. His responsibilities include the development       
 of Angel Oak’s lending and servicing strategic plan, oversight of the origination and servicing 

platforms, and executing growth opportunities in agency approvals, servicing and securitization.  

Steven co-founded Angel Oak Mortgage Solutions, a non-agency wholesale and correspondent 
mortgage lender, and Angel Oak Home Loans, a residential agency and non-agency retail lend-
er. Under his leadership, Angel Oak Lending has broadened its product mix and now originates 
over $4 billion of loans annually. 

Steven has more than 25 years of experience in residential lending.  Prior to joining Angel Oak, 
he was the Senior Vice President of Capital Markets at SouthStar Funding, a national wholesale 

mortgage lender specializing in non-agency mortgage products. His primary responsibilities ed 
product development, risk management, operations and investor relations. 

Kristine Smale, Senior Vice President, Zonda Ms. Smale leads the Zonda Advisory team in Florida and the 
Southeast. She has over 17 years of experience in real estate strategy and market analysis, including 

work with two large home builders providing feasibility guidance for land acquisitions and communi-
ty development. Additionally, she has a strong background in commercial real estate with exper-
tise in asset management, due diligence, and acquisitions of multifamily, retail, office, and indus-
trial properties. 
 
Kristine earned a BBA from the University of Iowa with majors in Finance and Marketing and a 
minor in English. She also has a certificate in Urban Real Estate from the University of Illinois 

Chicago. Kristine is a member of the ULI Southwest Florida Executive Committee, the former 
Chair of the ULI Florida Community Housing and Development Product Council, and a member of   

the ULI National Community Housing & Development Product Council (Black). She also serves on the 
Real Estate Investment Society board in Southwest Florida. 



Chip White/Homebuyer Loan Programs Director  Chip has been in the Financial Services, Real Estate and 
Lending profession for over 35 years. For the last 15 ½ years he has directed the day to day opera-

tions of Florida Housing Finance Corp’s statewide Homebuyer Loan Programs, commonly known as 
the State Bond or First Time Homebuyer Program. Chip along with a staff of 3 are based in Talla-
hassee and work with lenders and realtors throughout the state to assist first time homebuyers 
with both 1

st
  mortgage money along with downpayment payment and closing cost assistance to 

purchase their first home. 

 Over the last 5 years, program approved lender have generated: 31,699 loans totaling over $5 
billion in first mortgage volume, coupled with over $355 million in DPA & closing cost assistance.  

 Chip is here today to announce the launch of a brand new statewide program called FL 
Hometown Heroes Housing Program. 

 

Joaquin “Ken” Torre, Portfolio Management Executive, Head of Revenue and Pricing, Wells Fargo  

Capital Markets professional with more than 20 years of experience in the Mortgage industry. Ken 
has managed a Capital Markets team over the past eight years in the Dallas area. 

Prior to that, being a CPA, he leveraged his consulting and accounting/finance skill working for 
PwC engaging with top financial institutions in the country.  His experience includes working for 
several money center banks and the largest mortgage lender in the country in either leading 
Capital Markets or Margin Management. Ken currently is Head of Revenue & Pricing for Wells 
Fargo.  

Ken has been married for 30 years and has six children. When he is not working, Ken enjoys fly-
ing single engine planes.  
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PREMIUM # 1 
Sprout Mortgage, LLC 
Irvine, CA  92618 

Tommy Adkins 
(904) 400-9588 
tommy.adkins@sproutmortgage.com 
Derek Nelson 
(917) 328-4046 
derek.nelson@sproutmortgage.com 
Jason Layman 
(727) 422-7886 
jason.layman@sproutmortage.com 
Sprout Mortgage is a rapidly growing Non-QM 
lender whose innovative products, flexible 
qualifying criteria, and common-sense underwriting 
provide tailored lending solutions for residential 
real estate investors, self-employed borrowers, and 
those with recent credit events. Sprout has created 
modern lending solutions to help underserved 
consumers, often excluded from traditional 
financing options.  
 

PREMIUM # 2 
The CE Shop 
Henrico, VA  23233 
Patrick Neary 
(757) 645-6063 
patrick.neary@theceshop.com 
Founded in 2005, The CE Shop has become the 
leading provider of professional education with 
online mortgage and real estate courses available 
throughout the United States. The CE Shop 
produces quality education for professionals across 
the nation, whether they’re veterans in their 
industry or are looking to launch a new career. We 
believe that the right education can truly make a 
difference. 
 
Questions: 
The CE Shop has offered top-quality real estate 
courses since its inception. What pushed your 
company to expand its expertise into the mortgage 
industry? 

 
What products will you be offering for prospective 
or current Mortgage Loan Officers? 
 
What distinguishes your Pre-Licensure Education 
and Continuing Education offerings from other 
professional education providers? 
 
Answers:  
The CE Shop decided to expand into the mortgage 
industry because we saw an opportunity to support 
the mortgage professionals who work with our real 
estate students day in and day out. Our one-stop-
shop approach to professional education allows us 
to deliver comprehensive educational modules in an 
interactive format designed to help students 
remember more of what they’re learning. We’re 
excited to offer both prospective and tried-and-true 
mortgage professionals the online education they 
need to succeed in every stage of their careers.  
 
We’ll be offering NMLS-approved online Pre-
Licensure Education and Continuing Education 
along with Exam Prep Edge, our SAFE MLO Test 
study program, for our mortgage professionals. 
 
Our online course delivery system in conjunction 
with our industry-leading library of free resources 
set The CE Shop’s Pre-Licensing Education and 
Continuing Education apart from the pack. The CE 
Shop’s proprietary Learning Management System, 
LEAP, enables us to deliver engaging coursework 
with real-world applications. Additionally, we 
regularly publish free career resources, including 
blogs and ebooks, for Mortgage Loan Officers in 
Mortgage Essentials to help our students take their 
careers to the next level. 
 
 
 
 
 
 
 
 

mailto:tommy.adkins@sproutmortgage.com


BOOTH # 9 
Angel Oak Mortgage Solutions 
Atlanta, GA  30328 
(404) 390-1132 
events@angeloakms.com 
John Jeanmonod 
Jamie Bellingham 
Angel Oak Mortgage Solutions offers non-QM and 
specialized mortgage solutions for brokers and 
correspondents throughout the country. We pride 
ourselves on providing underserved consumers with 
unique flexibility through responsible loan products 
when applying for a mortgage. Our goal is to make 
the entire loan process easy and efficient, deliver 
phenomenal customer service, and close loans as 
quickly as possible. 
  
Our mission is to create and foster financial equity 
through wealth building homeownership 
opportunities for underserved individuals, 
especially the self-employed, through increased 
access to workforce housing. 
 
Visit us and Increase Your Volume With The Power 
Of Angel Oak! https://angeloakms.com/ 
 

BOOTH # 17 
Black Knight 
Jacksonville, FL 32204 
Robert Wilkes 
(561) 356-7204 

robert.wilkes@bkfs.com 
David Farr  
(901) 275-1647 

david.farr@bkfs.com 
Black Knight is a premier provider of innovative, 
high-performance mortgage technology, data and 
analytics. The company’s best-in-class Empower 
loan origination system offers the advanced 
functionality lenders need to support point-of-sale 
through post-closing on one platform. Additionally, 
its integrated suite of origination performance 
solutions delivers unmatched capabilities and 
support to increase efficiencies, lower operational 
costs and improve the homebuying experience for 
borrowers. 
 
 
 
 

BOOTH # 2 
Byte Software 
Columbus, OH  43215 
Mark Todd 
(425) 823-7290 
mark.todd@bytesoftware.com 
Amiee Mayer 
(425) 897-5403 
amiee.mayer@bytesoftware.com 
It’s time for an LOS that fits the way you do 
business. For over 35 years, Byte Software has 
delivered powerful, enterprise-class LOS solutions 
that give mortgage lenders total control over their 
loan process and the freedom to do business the 
way they want. The BytePro platform is trusted by 
over 1000 mortgage bankers, credit unions, banks, 
and brokers to efficiently originate and deliver high-
quality loans for their retail, wholesale, and 
correspondent lending channels. Request a demo at 
ByteSoftware.com and rediscover Byte. 
 

BOOTH # 6 
Cloudvirga 
Irvine, CA  92617 
Jason Smith 
(636) 345-7416 
Jason.smith@cloudvirga.com 
Smarter, Faster Mortgages Start 
Here. Cloudvirga’s Digital Mortgage Platform is 
unlike any other platform of its kind. We combine a 
world-class borrower experience with an 
automated lender workflow that radically cuts 
overall loan costs, increases transparency and 
reduces the time to close a loan by at least 
70%.  Our cloud-based, scalable platform offers POS 
solutions in the retail/consumer, direct and 
wholesale channels.  
 
 
 
 
 
 
 
 
 
 
 
 

https://angeloakms.com/
mailto:robert.wilkes@bkfs.com
mailto:david.farr@bkfs.com
mailto:amiee.mayer@bytesoftware.com
http://www.bytesoftware.com/
mailto:Jason.smith@cloudvirga.com
https://www.cloudvirga.com/


BOOTH # 10 
CSC 
Wilmington, DE  19808 
Andrew Singleton 
Ashley Williams 
(866) 652-0111 
erecording@cscglobal.com 
CSC® provides electronic recording (eRecording) 
that allows document submitters to quickly and 
securely record documents anywhere across the 
United States. Our solution reduces risk, document 
rejection, and processing time across a document’s 
life cycle. CSC was the first to provide eRecording, 
and we are continually innovating by anticipating 
client needs, and setting the bar industry-wide for 
speed, efficiency, security, cost savings, and service. 
To learn more, visit erecording.com or call us at 
866-652-0111. 
 

Booth # 18 
Elite Digital Mortgage Consulting, LLC  

McCalla, AL 35111 
Ron Crowe, AMP 
(205) 477-5643 
ron@elitedigitalmortgage.com 
“EDMC” serves lenders in their desire to move their 
operations to the highest possible digital adoption 
and scale. We bring best-in-class vendors for 
evaluation, recommend solutions, negotiate 
contracts, provide project management services, 
and provide LO education and training - We serve as 
advisors to lenders so that they can focus on serving 
their borrowers. 
  
EDMC - Your Partner for Digitally Led Change, we 
bring over 100 years of combined experience in the 
Mortgage and Consulting business to a market 
thirsty for direction and guidance in moving their 
lending organization to a new way of doing 
business….DIGITAL.  Elite understands the 
challenges, obstacles, and questions you face, what 
do I do first: Learn More on our website: 
https://elitedigitalmortgage.com  
 
 
 
 
 
 

BOOTH # 3 
Ditio Appraisals, APF 
Naples, FL  34109 
Robert O'Leary 
Ronan Jones 
(888) 696-9689 
info@ditio.com 
Ditio Appraisals is a premier provider of residential 
real estate appraisal services. We are an appraisal 
firm that offers an exceptionally prompt and 
professional product supported by our full-time in-
house staff. This consistently results in a seamless 
and thorough appraisal process from order to 
delivery. 
 

BOOTH # 5 
Equity Solutions USA 
West Bloomfield, MI  48322 
Mike Dunn 
Bill Cannova 
(954) 444-9991 
bcannova@esusa.net 
WE CUSTOMIZE OUR SERVICE OFFERINGS 
Our comprehensive solutions are designed to the 
specifications of our lenders needs and our 
technology platform is integrated with most major 
Loan Origination Systems. Whether it’s a national 
residential or commercial appraisal, automated 
valuation model, flood certification, closing and 
notary service or title product, Equity Solutions has 
you covered. 
 

BOOTH # 15 
Guild Mortgage 
San Diego, CA  92111 
Shawn Kirkland 
(503) 833-2760 
shawn.kirkland@guildmortgage.net 
Martin Baltz 
(615) 330-0082 
martin.baltz@guildmortgage.net 
Guild Mortgage offers correspondent and 
fulfillment services designed to provide our 
partners access to a wide range of secondary and 
capital market options without putting their 
borrower in harms way of being cross sold or 
solicited by a competing depository institution.  We 
offer FNMA, FHA, VA, RD, and Manufactured home 
products.  

mailto:erecording@cscglobal.com
https://elitedigitalmortgage.com/
mailto:info@ditio.com


BOOTH # 20 
Home Lending Pal 
Durham NC 
(321) 693-2632 
Joey Barrow 
jbarrow@homelendingpal.com 
George Nehrebeckyj  
gnehrebeckyj@homelendingpal.com 
Mark Slawinski  
mslawinski@homelendingpal.com 

 
BOOTH # 19 
HomeXpress Mortgage Corp. 
Tampa, FL 33634 
(855) 598-1430 
David Marguiles 
Dmargulies@homexmortgage.com 
Carleen Tillman 
ctillman@homexmortgage.com 
Donna Chum 
(202) 812-2283 
dchum@homexmortgage.com 
HomeXpress Mortgage Corp has been committed to 
servicing the non-QM market since our inception in 
2015. The company was founded by a group of 
mortgage professionals who have a long history of 
providing flexible solutions to borrowers who fit 
outside traditional agency guidelines.  We pride 
ourselves on providing excellent service. We truly 
understand the non-QM sector and fund 7 out of 10 
loans submitted.  Our highly trained account 
executives and our experienced underwriting team 
will work with you every step of the loan 
process.  Our loan programs are perfect for self-
employed borrowers and investors.   Please visit our 
website at www.homexmortgage.com or contact us 
at (855) 598-1430 to learn how HomeXpress can 
help you grow your non-QM business 
 
 
 
 
 
 
 
 
 
 
 

BOOTH # 11 
InterIsland Mortgage Corporation 
Bradenton, FL  34209 
(502) 402-0918 
Tony Migliavacca 
Amy Migliavacca 
tony@iimcgroup.com 
As the first company in the US to focus exclusively 
on condo project reviews, InterIsland has been a 
pioneer in reviewing condo projects for 40 years. 
Founded in 1982, we took our extensive mortgage 
industry experience and created a business that 
remains wholly dedicated to helping our clients 
ensure that the condo projects into which they are 
lending, comply with the ever-changing and 
complex FNMA/FHLMC/FHA selling guidelines. 
Having completed more than 80,000 project 
reviews across all 50 states, InterIsland is in the 
unique position of offering our clients access to a 
team of experts with more than 75 years of 
collective experience in condo project reviews.  And 
while InterIsland has grown significantly over the 
years, InterIsland remains a family-owned business 
that takes immense pride in the personal and highly 
customized service we provide to our valued clients. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.homexmortgage.com/


BOOTH # 7 
National Mortgage Insurance 
Corporation (National MI) 
Plantation, FL  33313 
Robert Villalon 
954-881-1848 
robert.villalon@nationalmi.com 
Pamela Balk 
(404) 606-6719 
pam.balk@nationalmi.com 
Courtney Keaton 
(954) 881-1848 
courtney.keaton@nationalmi.com 
Mark Evans 
(317) 670-3012 
mark.evans@nationalmi.com 
National Mortgage Insurance Corporation (National 
MI) is a private mortgage insurer enabling low down 
payment borrowers to realize homeownership 
while protecting lenders and investors against 
losses when borrowers default. We're committed to 
delivering solutions that provide a shorter path to 
coverage certainty, leading to fewer loan buybacks 
and rescissions. http://www.nationalmi.com/. 
 

BOOTH # 14 
QC Verify 
Brentwood, TN  37027 
(615) 591-2528 
Tommy Duncan 
Claudia Duncan 
cduncan@qcmortgage.com 
QC Verify provides verification and validation 
quality control services for mortgage bankers who 
have the responsibility to ensure portfolio 
soundness by meeting agency and investor 
requirements for the sell and purchase of 
mortgages. QC Verify will validate the credit 
analysis and the underwriting of loans to verify 
eligibility for secondary market activity as well as 
determining root causes for Early Defaults and 
providing Repurchase Services. 
 
 
 
 
 
 
 

BOOTH # 12 
Qualia 
San Francisco, CA  94105 
(703) 851-3095 
Theo Staggers 
(813) 957-8135 
Theo.staggers@qualia.com 
Qualia is the real estate and mortgage industry’s 
leading digital closing platform, used by over half a 
million real estate professionals. Qualia's cloud-
based closing rooms provide the complete 
infrastructure to streamline the home closing 
experience for real estate businesses and their 
clients. 
 

BOOTH # 16 
Radian Guaranty 
Wayne, PA  19087 
Deanna Kase 
(727) 457-5752 
deanna.kase@radian.com 
Randi Gocinski 
(954) 304-5068 
randi.gocinski@radian.com 
Lynn Koscher 
(847) 902-5943 
lynn.koscher@radian.com 
Radian ensures the American dream of 
homeownership responsibly and sustainably 
through products and services that include industry-
leading mortgage insurance, as well as a 
comprehensive suite of mortgage, risk, title, 
valuation, asset management, and other real estate 
services. Radian is powered by technology, 
informed by data, and driven to deliver new and 
better ways to transact and manage risk. 
Visit radian.com to learn more about how Radian is 
shaping the future of mortgage and real estate 
services. 
 
 
 
 
 
 
 
 
 
 

http://www.nationalmi.com/
mailto:Theo.staggers@qualia.com
https://radian.com/


BOOTH # 13 
Rushmore Correspondent Lending 
Services 

Ft. Lauderdale, FL 33334 
(561) 801-3160 
Mindy Howard 
mhoward@rushmorelm.com 
www.rushmorecorrespondent.com 
Rushmore Correspondent Lending Services, a 
division of Rushmore Loan Management Services 
LLC, purchases closed loans from approved, 
independently owned mortgage lenders, banks, and 
credit unions, on a delegated basis. Qualified 
lenders may be eligible for an expanded approval 
option that permits for the sale of TPO (Wholesale), 
Fourth Party (Mini-Correspondent) and Fourth Party 
Correspondent (Traditional Correspondent) 
production as well.  
 

BOOTH # 8 
SimpleNexus 
Lehi, UT  84043 
Thomas Rasmuson 
(801) 448-3765 
trasmuson@simplenexus.com 
Cedric Kalvesmaki 
(303) 319-1649 
cedrick@simplenexus.com 
Eddie Coquelet 
(813) 401-2790 
ecoquelet@simplenexus.com 
SimpleNexus is a homeownership platform 
transforming the mortgage experience and 
connecting borrowers, loan officers, real estate 
agents and settlement service providers throughout 
the homebuying process. The platforms' native 
mobile toolset enables lenders to originate, process 
and close home loans from anywhere with 
increased efficiency and convenience. Loan officers 
can manage their loan pipelines, order credit, run 
pricing, send pre-approvals, sign disclosures and 
execute eClosings - all on the go. SimpleNexus 
provides borrowers with a single sign-on experience 
from home search to the application, document 
upload, eClose and beyond for a more streamlined 
homeownership journey. 
 
 
 

BOOTH # 21 
Snapdocs 

Adriana Gallivan  
San Francisco, CA  94104 
(972) 330-9645 
adriana.gallivan@snapdocs.com 
Ross Frieder  
ross.frieder@snapdocs.com 
Mercedes Broening  
(703) 401-5673 
mercedes.broening@snapdocs.com 
Powering millions of closings a year, Snapdocs is the 
mortgage industry’s leading digital closing platform. 
Snapdocs creates one efficient process with all of 
your settlement partners and every closing type — 
including wet, hybrid and fully eClose. This proven 
approach enables lenders to simplify the closing 
process and turn it into a competitive advantage. 
Mortgage lenders are now able to close more loans, 
at lower costs, while delivering the modern, 
referral-worthy experience borrowers expect. 
 

BOOTH # 4 
Xactus 
Broomall, PA 19008 
John Stewart 
(770) 286-3402 
john.stewart@xactus.com 
Colleen Knapp 
(407) 925-1833 
Colleen.knapp@xactus.com 
Patrick Mulcahy 
(850) 384-6330 
Patrick.mulcahy@xactus.com 
Xactus is the leading verification innovator for the 
mortgage industry. Partnering closely with clients, 
we advance delivery of the Modern Mortgage 
through our proprietary technology and market-
leading service at scale. As a result, we enable 
lenders to digitally verify prospective borrowers, 
their credit, and their assets quickly, reliably, and 
accurately. 
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Thank You Exhibitors! 
 
 
 
 
 
 
 
 


